
Frequently Asked Questions (FAQ) 

1. Where is Ambassador City Jomtien Hotel located? 

The hotel is located on Jomtien Beach, Pattaya, Chonburi, Thailand — just a short drive from central 

Pattaya and around 90 minutes from Suvarnabhumi International Airport, Bangkok. 

2. What types of rooms are available? 

We offer a wide range of accommodations, including Premier, Ideal, Ideal Suite, Grand Suite for Ocean 

Wings in 2025 updated  

3. Does the hotel have direct beach access? 

Yes. Ambassador City Jomtien is located right on Jomtien Beach, giving guests easy access to the sea and 

beachfront activities. 

4. What facilities are available at the hotel? 

The hotel features: 

•Multiple outdoor swimming pools 

•Fitness center and sports facilities (tennis, squash, badminton, etc.) 

•Restaurants & bars with Thai and international cuisine 

•Convention halls and meeting rooms (certified TMVS standard) 

•Shopping arcade and convenience stores 

•Spa and massage services 

5. Is Wi-Fi available at the hotel? 

Yes, complimentary Wi-Fi is available in guest rooms and public areas. 

6. Does the hotel provide parking? 

Yes. The hotel has ample free parking for guests. 

7. Are pets allowed? 

No, pets are not allowed at the property. 

8. Is the hotel suitable for conferences or events? 

Absolutely. Ambassador City Jomtien has one of the largest convention and event facilities in Thailand, 

ideal for meetings, exhibitions, banquets, and weddings. 

9. What dining options are available? 

Guests can enjoy a variety of Thai, Asian, and international dishes at several restaurants and cafés within 

the hotel, along with beachfront bars for casual dining. 



10. Is airport transfer service available? 

Yes. Airport transfers can be arranged upon request (with additional charge). 

11. What is the check-in and check-out time? 

•Check-in: 2:00 PM 

•Check-out: 12:00 PM (noon) 

12. Is the hotel family-friendly? 

Yes. With spacious family rooms, kid-friendly pools, and direct beach access, the hotel is a great choice 

for families. 

13. Public Transportation 

How can I get to Ambassador City Jomtien via public transport? 

Here are some common options: 

*Prices and times are approximate; subject to traffic, schedule changes, and seasonal variation 


