OUR HOTEL SERVICES
OPERATOR SERVICE (Ext. 0)
o WAKE-UP CALL
e AIRLINE PHONE NUMBER
e MEDICAL & EMERGENCY PHONE NUMBER

FRONT DESK SERVICE

CHECK-OUT
e Check out time is 12:00 Hrs. If you wish to check-out at a different time
e Contact our Receptionist Ext. 4, to arrange this.
e A late check-out charge may be applied.

LIMOUSINE SERVICE
e Please call Ext. 4

CONCIERGE DESK
o The concierge staff is available 24 hours a day.
e Please call Ext. 3 for assistance.

GENERAL SERVICES
BREAKFAST VENUE
e Served at Restaurant of your wing, from 6:00 Hrs. - 10:00 Hrs.

SAFE DEPOSIT ROOM
o Kindly keep your valuables in your in-room safe deposit box. Safe deposit boxes are also
provided free of charge at the hotel's front desk main lobby.

BUSINESS AND INTERNET SERVICES
e Our Business Center is Located on the Second Floor of the Lobby area of the Ocean Wing
Building, to assist you in a simple Photocopying and, Internet and E-mail Facilities, Postal and
Parcel Services.
e Please call Ext. 1127/1128

BANQUET FACILITIES
e Qur Sales Executive will provide all arrangement for all social or business reception or
meeting. Conference can be arranged in private function rooms or in the convention hall
e Please contact Sales Office from 8:00 hrs. - 17:00 hrs. (Mon-Sat)
e Please call Ext. 1005

AUDIO VISUAL EQUIPMENT
e Various equipment is available for rent such as LCD projectors, whiteboards, flip charts, DVD
players and recorders.
e Please contact our sales office Ext. 1005

FLOWER & FLORIST SHOP
e Flowers for all occasions may be arranged by Front Desk or Guest Relation Desk.
e Please call Ext. 4



CAR PARKING
e QOur car park building has free space for 1,500 cars. Located next to Tower Wing.
e Please call Ext. 1501

ESPRESSO TERRACE on the 1* floor
e This welcoming, beach front, architect-designed pavilion a special blend coffee by
professional barista. Here you can enjoy with cakes, burgers and Italian ice cream.
e Open from 8:00 hrs. to 21:00 hrs.

ROOM SERVICE
e QOur room service is available 8.00-21.00 hrs. kindly refer to the room service menu placed in
your room.

e Please call Ext. 2

FOR CARE
e  ASSISTANT MANAGER / DUTY MANAGER
e Please dial '0' for the Operator should you need assistance.

PETS
e The management of the hotel regrets that pets are not allowed in the guest rooms and public
areas.
VISITORS

e For your own safety and security, only registered hotel guest is allowed in the guest rooms.
e You are advised to receive visitors at the main lobby or at any of the hotel's restaurants and
bars.

RESTAURANTS & BARS
ATRIUM FOOD BAR
e A stunningly designed restaurant and bar with a quintet of kitchens serving traditional Thai,
Japanese, Chinese and noodle cuisine plus their perennially popular Steak and Grill menu.
The on-trend bar specializes in creative cocktails, fine wines plus beers and soft drinks.
e Open 24 hrs.

ESPRESSO COFFEE BAR
e A popular meeting place where an extensive range of fresh roasted coffees and teas are
served in a bright and airy atmosphere. Excellent in-house-made cakes, pastries and Italian
ice cream make for an array of delicious snacks and light meals to enjoy at any time of the
day.
e Open from 8:00 hrs. to 20:00 hrs.

PASTA PASTA RESTAURANT
e Original Italian cuisine led by Italian chef guaranteed by:
o Thai - Italian chamber of commerce
o The best Italian restaurant 2013 by Thailand Tatler
e Open from 11:30 hrs. to 23:00 hrs.



SHOPPING

e Available at the Shopping Arcade opposite Convention center or Mini Mart on the Ground
Floor Ocean Wing building.

FIRST AID
e First Aid's Room Located on Ground Floor of Inn wing, Section C
e Service from 10:00-19:00 hrs.
e Please call Ext. 1609

HOUSEKEEPING SERVICES (Ext. 6)

HOUSEKEEPING OFFICE
e The hotel provides 24 hours Housekeeping service.

LAUNDRY AND DRY CLEANING
e Laundry and Dry-Cleaning items collected before 09:00 hrs. will be returned the same day.
e Items received after 09:00 hrs. will be returned the following day. Express service will be
ready within 3 hours.

e Latest time of collection is 18:00 hrs. Laundry bags are available on the shelves of the
wardrobe.
e Please call Ext. 6

PRESSING SERVICE
e Please call our housekeeping department Ext. 6

ELECTRICITY AND POWER SUPPLY
e Voltage in all guest room is 220 Volt 50 Hz. The outlet in the Bathroom is provided for electric
shaver only (110/220 v.) as indicated on the socket cover. Should you need an adaptor or
transformer

e Please call our Housekeepers Department Ext. 6

HEALTH & SPORT CENTER
e Our fully-equipped Fitness center is open daily
e Monday - Friday 07:00 - 22:00 hrs.
e Saturday-Sunday 06:00 - 22:00 hrs.
e Please contact Health & Sport Center Ext. 1602

SWIMMING POOLS
e Enjoy reading or swimming around the pool in our large recreation and relaxation area. Pool
towels are available at the pool counter service.
e Service Daily 07:00-18:00 hrs.
e Please call Ext. 1602
*Please note: Swimming pools are closed at 19:00 hrs. On Friday and Saturday.
*Children need all time parental supervision.

TENNIS, BADMINTON, SQUASH, AND SNOOKER
e A sport facilities services available Daily 07:00 - 19:00 hrs.
e Please call Ext. 1602



